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per cent ventured to the middle of the intersection, then waited
while a negligible .3% struck across, defying the light altogether.
Other studies dealt with employees' punctuality in arriving at
work. Catholics taking part in the Holy Water ceremony, and
workers5 promptness in registering for employment. In each situa-
tion an overwhelming majority conformed to the usual behavior.
A few departed slightly, but practically no one proved com-
pletely nonconformist.
DANIEL KATZ and RICHARD L. SCHANCK, in their book, Social
Psychology, give five reaSQgsjwhy we_confornxv_and tend to follow
rather than lead. Conforming is easier; it saves,time., energy, and
thought not to make one's own decisions.,_It Is more economical-
and "efficient and avoids confusion. Nonconformity brings cen-
surej fines, and other penalties, or at best social disapproval. Our
egos are enhanced by being good conforming members of our
various social groups like a university, church, or whole nation;
we can take credit for group accomplishments. Finally, we are
brought up to conform, do things in unison, and obey our lead-
ers; it soon becomes a habit.
Attitudes
An attitude is more than a state of mind. It is a tendency to
act. A person's attitudes determine in large measure how he will
behave. Some social psychologists go so far as to define social
psychology as the scientific study of attitudes.
Usually attitudes are divided into the favorable and unfavor-
able, or positive and negative. But we may also classify attitudes
as specific and general, temporary or permanent, public or pri-
vate, common or individual.
GORDON W. ALLPORT, who defines attitude as a "neuropsychic
state of readiness for mental and physical activity," says attitudes
are built up in several ways. They may arise as a kind of residuum
from many similar experiences. They may originate in a single
dramatic instance, such as a great emotional shock. Or they may